
 

• V2 includes a collection workflow to allows each 
collector more visibility and a systematic way to 
approach their accounts 

• Bring forward all data information from Survey 
System and e-Business Portal 

• Allow collectors easy access to work order details 
and customer information through links to Customer 
Search 

• Additional reporting views 
 
This module will be available in September 2008. 
 

More New Product Information on page 2 ... 

Thanks to all who participated in 
our User Group meeting June 2-
4 in Toronto.  We covered a lot of 
material and topics with the 
group, reviewed some dealer 
best practices, as well as new 
product introductions.  
 
We have received many responses to our Survey and 
will be taking each comment and idea into consideration 
for our next year’s conference.  We are listening to you 
to make this a meaningful conference for both new 
dealers and those that have been with us for a longer 
time. 
 
Check back soon – we are planning our 2009 
Conference now and will have the preliminary details 
posted on our website shortly. 
 
For details on the conference materials, visit our website 
at http://www.canamsolutionsinc.com 
 

There are new methods to getting support 
for your licensed applications. 
 

1. Calling the support line (905) 712-3232 
2. email support@canamsolutionsinc.com 
3. Posting in our Dealer Community site from our 

public website www.canamsolutionsinc.com (for 
more information see the Dealer Community section 
on page 2.) 

 

 
Marketing Project Management  (MPM) 

 
 
Marketing Project Management is a project management 
productivity tool, designed specifically around the needs of 
a Cat Dealer Marketing Manager.    
It provides the tools to manage complex projects with 
multiple tasks including scheduling resources and 
budgeting to keep your team working efficiently. 
 
We understand that Marketing in a Caterpillar Dealership 
means multiple projects, many suppliers, and a mix of 
advertising, shows and event planning and execution, 
CRM initiatives and a host of other creative projects.  This 
module is simple, efficient to use, and provides the type of 
clarity to multi-faceted marketing departments that is 
required to keep on schedule and on budget.   
 
The release of v1 is planned for the end of August 2008…
for pricing and details, please contact Linda Nikkel at 
nikkel@canamsolutionsinc.com 
 
AR Reloaded v2 

Our current AR Module has had a major revision 
developed to provide the collectors with more tools and 
information, along with the view to customer receivables 
that they currently have… 
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RPO Tracker 

 
Purpose of RPO Tracker – where’s the pain 
• Presently, rental expenses are not visible and difficult 

to calculate 
• Conversions are time consuming and entrenched in 

an archaic system, or lack of one 
• No capability within DBS to track rental repairs on 

RPO machines 
• Poor reporting tools for asset management 
• Lack of visibility of the entire process end to end 
 
RPO Tracker was designed to be the one-stop shop for 
RPO Conversion information.  Its goal is to drive regular 
and ongoing review of all repairs on RPO machines, and 
designate responsibility of those repairs to either the 
customer or the rental unit.   
 
This system will be available for the dealer community in 
the fall of 2008. 
 
Customer Issue Management 

 
This module is designed to record all customer issues, 
track them through a work flow to resolution, accumulate 
information on their resolution and activities along the 
way to resolving them, and report and trend on issue 
frequency, type and resolution performance by the 
dealership team.   
 
All interactions / activities on an issue are tracked on a 
single screen where it is easy to see the issue, who’s 
working on it, what activities have taken place, how long it 
is taking to resolve, and its current status. The system 
interacts with Sales Link, as a place to provide visibility to 
the sales force on their customers’ issues, and will also 
be linked to Customer Survey Management, wherein 
issues may be identified in the course of calling the 
customer. 

Have a question about your current software?  Want to 
know about a particular module before making a 
purchase?  Need a manual to train your dealership?   

The Dealer Community has it all! 

The Dealer Community offers forums to share information 
with the CAT dealer community, Downloads for user 
manuals, power point presentation and videos on demos 
and products.   

The community is secure and only those who are granted 
access will be able to see the information.   

To see more, click on the ‘Request Secure Access’ link 
located below the Dealer Community login screen or email 
Mariel at dytuco@canamsolutionsinc.com and ask for 
access to the Dealer Community.   

NADITA 2008 
Canam Solutions attended 
and participated both as a 
vendor and as a presenter 
in this year’s North Ameri-
can Dealer IT Association 
conference in Orlando in 
May.  The main confer-
ence theme was discus-
sion and presentations around the future of DBS and pos-
sible replacement strategies with alternate ERP systems.  
 
Dave Woodburn presented Canam’s products and ser-
vices to the group and how they are architected to support 
multiple or alternate ‘back end’ systems.  For a copy of his 
presentation, visit the Dealer Community on our website.  
(see below for more information on Dealer Community 
 
LACD IT Conference 2008 
Canam Solutions will be attending and participating both 
as a vendor and as a presenter in this year’s Latin Amer-
ica IT Conference which will be held in August in Miami.  
The message will be the same as the NADITA conference 
– see details above. 
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Dealer Community Online 



 

Is your CAT dealership DRIVEN to succeed? 
Canam provides business solutions that are specific to your 

Caterpillar world and driven by the dealer community.   
 

Did you know that they also provide professional services such as 
website development and maintenance, dealer business consulting, 

custom software development and more? 
 

Contact Linda Nikkel at (905) 712-3840 ext 211 or 
sales@canamsolutionsinc.com to discuss how Canam Solutions 

can help your dealership drive to success. 
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